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On January 31, 2023 my income from the Ontario Disability Support Program (ODSP) was
abruptly suspended. In return I requested an Internal Review from the ODSP office in Belleville,
Ontario on January 31, 2023 and subsequently filed an emergency appeal with the Social
Benefits Tribunal on February 24, 2023.

On September 26, 2023 the Social Benefits Tribunal issued an order directing the ODSP
Director to provide the following documents to me within 30 days:

a) The Director’s decision on internal review of its initial decision dated 17 January 2023;
and

b) A copy of the Director’s 5 April 2023 Form 3 Response to Appeal.

The Director has, to the best of my knowledge, failed to comply with the SBT order. As such, to
my disadvantage, the matter remains outstanding.

At this time, I demand the Director to comply with the SBT order issued on September 26, 2023
within 7 days of receipt of this particular correspondence.

In relation to the SBT matter, I met with an Ontario Ministry agent, Shurelle Alcindor, last year
after my former ODSP worker, Sara Allport, and ODSP manager, Samuel Lawlor, seriously
attacked my personal security and fundamental liberty by arbitrarily suspending my ODSP
income support and thereafter harassing me.

Instead of holding bad faith actors within the ODSP system accountable, Shurelle Alcindor
switched out my worker and then, to the best of my knowledge, covered up the bad-faith acts
and the subsequent harm that resulted for my son and I.

The new worker, Theresa Walroth, who was hand-picked to manage my ODSP file by Shurelle
Alcindor, is, in my experience and for whatever reasons, dysfunctional and subsequently
incompetent! The disability accommodations that Shurelle Alcindor and I mediated and then
agreed to aren’t being respected at this time by Theresa Walroth. Overall, my ODSP file is not
being effectively managed while my son and I are forced to endure ongoing, avoidable
adversity.

With a new ODSP worker came a new ODSP manager, Lynn Serwotka. Lynne was present
when Shurelle Alcindor and I met at the ODSP office in Belleville, Ontario. While I understand
that professional relationships have their place despite the personal opinions and feelings of
workers and clients, respectively, both parties have or ought to have the consistent right to be
afforded dignity. In all fairness, ODSP staff, especially managers, should be supporting clients
through a trauma-informed approach as opposed to gas-lighting or otherwise attempting to
intimidate them! I’m extremely adverse to any notion of trusting, much less working with,
individuals who show contempt or disdain for self-advocacy. I can’t and mustn't be forced to
work with bullies!



At this time, my son is in the process of applying for ODSP in his own right, however, due to
Theresa Walroth’s utter incompetence, the application process is stalled - AGAIN! I won’t bother
with the details but I will mention that my son has filed grievances with the SBT against OW and
ODSP, respectively, but the SBT protected the OW and ODSP, allowing the OW manager to
ridicule, insult and humiliate him during the proceedings. The SBT subsequently facilitated the
ODSP Director to stifle extensions for my son’s first ODSP application.

If government employees put as much effort into assisting my son as they do in oppressing him,
he’d likely be thriving in life at this point with no need for OW or ODSP. Yet, here he remains in
peril. In a similar way, if the SBT was more interested in protecting ODSP clients over the
management, the problems that we’re currently experiencing would’ve been remedied by now.
In fact, the SBT seems to be colluding with ODSP management in some ways. For example, I
filed an SBT application against ODSP but, somehow, my SBT matters were terminated in the
absence of my informed consent and then rebooted, somehow, after I complained about such to
Shurelle Alcindor who advised me that my matters were back on track.

That, in itself, is an outright corrupt practice as far as I’m concerned! The adjudicator in that
particular matter indicated that the ODSP Director was involved in the proceedings but I was
never served any documents by the Director. This is direct evidence of the ODSP director
attempting to influence SBT proceedings while circumventing the rules of procedure and the
SBT is obviously entertaining such! From my perspective, a reasonable mind can’t possibly
discount such glaringly obvious collusion!

Nevertheless, Shurelle Alcindor guaranteed me that application deadline extensions would be
granted until my son’s application was successfully submitted to the ODSP adjudication unit, so
long as we did our part. We’ve done our part and we need another extension as the current
deadline of February 12, 2024 is swiftly approaching.

Up until this point, my son has been denied OW benefits in his own right because of the
so-called living with parent rule. He challenged that rule at the SBT through a human rights
claim but the tribunal upheld the rule that punishes him for his family status. It’s so absurd! Then
he was identified as a person with a disability by several so-called professionals but he has
been unable to successfully file an actual application due to severe incompetence from ODSP
staff and subsequent healthcare system dysfunction.

My son has been desperately attempting to become independent from me due to the incredible
state of dysfunction in my own life. The ‘system’, or rather those who purport it, refuse to allow
him the autonomy he seeks, subsequently mocking his self-worth, dignity and fundamental
human rights in doing so! Instead of allowing a young man to thrive in his own world of
opportunity, the system pins him down with me in a life where I can barely survive myself.

Let it be known that various individuals and a particular ‘circle of friends’ in my hometown, a
proud United Empire Loyalist community, have been conspiring and colluding against me for



years in response to my whistle-blowing efforts against the Children’s Aid Society. It’s been a
long and difficult process but I’ve finally secured the conclusive evidence in support of my
insistent claims of family and community alienation and coinciding systematic oppression. The
bottom line here is that my son and I are being consistently punished by the so-called system
for the role that I played in exposing the crimes of the Prince Edward County Children’s Aid
Society!

For the record, I’m painfully aware of the clear difference between oppression and paranoia.
The oppression that I speak to revolves around undeniable facts, not some grand illusion of an
ill-willed or otherwise maladjusted individual. It’s quite telling, from my perspective, how there’s a
general acquiescence to these facts while, at the same time, the life, liberty and security of my
son and I are being continuously jeopardized.

In my experience, oppressed whistle-blowers are often viewed by others as being mentally
unstable. If the reader happens to be concerned about my mental state, let me put any
concerns to rest by stating that, as a form of oppression, I’ve been locked up in the psychiatric
unit at Belleville General Hospital, on more than one occasion, whereby my mental health has
been repeatedly evaluated. At the end of the line, healthcare professionals indicate that there
are no significant mental health concerns and that any mental health issues that I do have
revolve around the trauma generated by decades of serious social alienation, police brutality,
judicial corruption, character assassination and other long-term effects of oppression.

At any rate, in response to the poisoned environment that exists for me in my local area,
specifically within the Belleville ODSP office, my support person and I asked Shurelle Alcindor if
special arrangements could be made to have my ODSP file transferred to ODSP staff outside of
my immediate area. Shurelle indicated that doing so was not a possibility and that I would have
to continue receiving services in the Loyalist community that oppresses me.

Theresa Walroth is aware, or ought to be aware, of the situation but does so very little to
advocate for us in the special situation that we find ourselves in. In fact, at present, my Theresa
Walroth has failed to respond to urgent correspondence surrounding my son’s ODSP
application. It’s become evident that if I’m not well enough to keep my Theresa Walroth on track,
matters surrounding my file literally fall apart. It’s a surreal, devastating situation to say the least!

I’ve clearly iterated and re-iterated to ODSP staff that I want urgent support in becoming well
enough to gain independence, as quickly as possible, from ODSP. I feel justifiably at risk so long
as my income and subsequent personal security is controlled by bad faith actors who act with
no transparency or accountability.

In response to my intentions of becoming self-employed, Theresa Walroth referred me to Meta
Employment Services. After looking into said service I’ve decided to skip the middle-man, so to
speak, and set a business up on my own terms. I’m not fully informed, however, on what the
process may entail as Theresa Walroth, for whatever reason, is so extremely vague on
explaining to me the rights and responsibilities of self-employed ODSP clients.



My son and I have repeatedly requested remedy from ODSP for exceptional, special
circumstances. Remedy for special circumstances is legislated and most certainly available but
ODSP staff consistently refuse effective remedy, even while knowing that my son and I are in a
deep-poverty crisis, especially, after the financial devastation I endured over this past year
because of the arbitrary, wantonly negligent actions of Sara Allport and Samuel Lawlor.

I’ve needed new oral prosthetics for months now while, for longer than that, my son has needed
new eye-glasses. I’m already underweight with failing health, which ODSP is aware of, and, in
the absence of a proper diet, I can only decline further. At the same rate, my son literally can’t
function without glasses which adversely affects his most fundamental quality of life. When I ask
Theresa Walroth for assistance obtaining these basic items I’m simply told to access
discretionary benefits through OW with no further direction, no links to service providers and no
facilitation for transportation so that we can actually navigate the system for ourselves.
Additionally, I’m expected to magically come up with the funds to cover the additional costs that
OW discretionary benefits don’t cover for dentures and eyeglasses.

At the same time, we’re literally at the point of starvation, becoming sicker and subsequently
weaker by the day by no fault of our own. In fact, my credit was rated as ‘good’ and I was finally
getting ahead of the game, so to speak, in a financial sense when Sara Allport and Samuel
Lawlor decided to wreak havoc for my son and I. As a matter of fact, I was just getting ready to
embark on a healing protocol at that time, which took a lot of time, energy and money to prepare
for, but any plans that I had worked so hard to achieve were obliterated the moment Sara Allport
and Samuel Lawlor committed the undeniably devastating attack.

Our lives were thrust into chaos at that point. In the midst of a pandemic and coinciding housing
crisis, my son and I were put at serious risk of homelessness, receiving our first eviction notice
since moving to our current address in 2019. At that point, we didn’t know if we’d have a home
to live in and a healing protocol became impossible for me at that time. Getting back on track
thereafter hasn’t been possible due to the coinciding, drastic rise in the cost of living! My credit
is now rated as ‘fair’ even though all of my bills are always paid on time. I’ve been forced to rely
on credit more than I was prepared to and, in this way, the government has literally forced me
into debt. I’m justifiably not ok with that!

At this point, I expect some sort of urgent assistance obtaining food and the imperative items
previously mentioned. Someone within the so-called system needs to show due diligence in this
matter, providing satisfactory remedy. I’m requesting, at the very least, a $500 dollar grocery
card as well as the full cost of glasses for my son as well as the full cost of dentures for myself
to be covered by ODSP or some other government program as soon as possible.

One of my only remaining options for my personal survival, at this point, is to civilly sue my
oppressors. I won’t be shy to resort to publicly exposing and shaming bad faith actors who
continue to cross lines. I need this government-monkey off my back, so to speak, and I’m
prepared to utilize whatever legal remedy necessary to aid in its removal.



So-called professionals will either do the right thing in this matter or find themselves being sued
in a professional capacity for intentional infliction of emotional distress, at the very least, in due
time. Go ahead and ask your legal advisers about your personal - not professional - liability in
private civil matters and see how you feel about protecting the system then.

I’ll no longer tolerate, on any level, unaccountable, bad faith actors who cause harm in my life
and subsequently think they can cover it all up while treating my son and I like inconsequential
pieces of garbage! This matter will not be thwarted! I’ll continue to press through, however
possible, until all parties acting in the absence of integrity in this matter are thoroughly exposed
and actually held accountable, once and for all.

My increasing understanding of civil law tells me that so-called systematic failure can no longer
be a scapegoat claim for so-called professionals. We’re all accountable for ourselves in
personal capacity and how we treat one another in this life most definitely matters! All I’m asking
for is fair, basic human decency here, folks.

In closing, I request to meet with Shurelle Alcindor as soon as possible. All addressed parties
are welcome, with advanced notice, to join the meeting between Shurelle Alcindor and myself.
When meeting, I expect Shurelle Alcindor and any other parties present to be respectful,
transparent and cooperative!

I anticipate receiving, within a reasonable timeframe, a proposed time, date and method of
meeting to which I’ll respond accordingly.

Sincerely
Brenda Everall
brendaeverall@gmail.com
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